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REQUEST FOR EXPRESSIONS OF INTEREST (REOI)
(CONSULTING SERVICES)
March 7, 2016

ALBANIA
ALBANIA HEALTH SYSTEM IMPROVEMENT PROJECT (HSIP) 
LOAN NO: 8466 AL. 
PROJECT ID NUMBER:  P144688
 
Assignment Title: 	Communication campaign for hospitals’ reform
Local Consultant Company- Communications/PR firm

Reference No. 		HSIP/CS/CQ/03-2015

The Government of Albania has received financing from the World Bank toward the cost of the Health System Improvement Project (HSIP), and intends to apply part of the proceeds for consulting services. 

The Ministry of Health of the Republic of Albania (MoH) is aiming at improving its laboratory services through privatee sector participation. The objective of this project is to improve public laboratory services in Albania by attracting a PPP partner to invest structure and operate a network of public labs.

The consulting services (“the Services”) include “Communication campaign for hospitals’ reform”. Through this service, the MoH is seeking a Communications/PR firm to help support the MoH’s Public Relations and management team working for the Lab Public-Private-Partnership (PPP).  This will involve, but not only, a range of editorial, Talking Points (TPs), FAQs, and analytical tasks, as well as support on broader MoH communication initiatives.  

The successful Consultant firm will have demonstrated experience of about 10 years in the field of communication/PR. The Consultant will be a local company/ Agency or marketing communications Group of Agencies which possesses well established advertising, public relations and organizational departments or separated specialized entities /companies.

The Ministry of Health, through Project Coordination Unit (PCU) now invites eligible Local Consultant Company- Communications/PR firm (“Consultants”), to indicate their interest in providing the Services. Interested Consultants should provide information demonstrating that they have the required qualifications and relevant experience to perform the Services. 

The short listing criteria are: 

	No.
	Evaluation Criterion 
	Points


	1.
	Overall experience of the firm (number of years) in the field of assignment
	30 points

	2.
	Number of assignment-related contracts completed during last three years
	40 points

	3.
	Assignment-relevant experience of key personnel
	30 points

	TOTAL
	100 points



The attention of interested Consultants is drawn to paragraph 1.9 of the World Bank’s Guidelines: Selection and Employment of Consultants by World Bank Borrowers (January 2011, revised July 2014), setting forth the World Bank’s policy on conflict of interest.  

The selection method to be applied is Consultants Qualification Selection (CQ), in accordance with the procedures set out the World Bank’s Guidelines Selection and Employment of Consultants Under IBRD Loans and IDA Credits & Grants by World Bank Borrowers” (January 2011, revised July 2014). 

The assignment should be performed within 5 months period. The consultant is expected to start the service on March 2016 and completed by July 2016

Further information can be obtained at the address below during office hours 08:00 to 16:30 (Monday to Thursday) and 08:00 to 14:00 on Friday.

Expressions of interest must be delivered in a written form to the address below (in person, or by mail, or by fax, or by e-mail) by March 21, 2016. 

MINISTRY OF HEALTH (MOH)
Project Coordination Unit (PCU)
Health System Improvement Project (HSIP) 
Tirana, Albania
Att: Blerina Dudushi
e-mail: hsip.dudushi@gmail.com
Att: Elma Dogani
e-mail: hsip.dogani@gmail.com
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